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WHY CLIMATE SURVEYS?

ENGAGE EMPLOYEES INFORMATION INTO
—~-~— INSIGHTS

Create a climate that is inclusive, welcoming, and
encourages respectful and open dialogue.

WHY CUSTOMER SURVEYS IN A SERVICE ENVIRONMENT?

IMPROVE CUSTOMER SERVICE
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Take action on customers' input and communicate
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changes based on their feedback. o [T <
ENHANCE STUDENT EXPERIENCE e PrmaeyOpporeitis
Improve administrative services and experiences so More than 190 surveys deployed.

students can focus on their learning and education. Over 800,000 people engaged from

coast to coast across the United States.



INSIGHTS INTO @IDEAWAVE

Our platform to leverage innovative crowdsourcing campaigns to
deliver qualitative and quantitative intelligence and impact to clients.

SURVEYS

Surfaces challenges, opportunities, and opinions on defined strategic subjects.

Encourages inclusive engagement and diversity of thought.

Collects specific information and knowledge through the objective voice of the customer.
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