
Customer
Satisfaction
Survey
Results

We
heard

you.

2021

2nd annual survey

Survey period: 
December 16, 2021 - February 4, 2022



5 out of 9 Tritonlytics Community
Members responded 

(used our services in 2020-2021 )

Cal Poly showed no significant change and gave
excellent scores both years.

 
CSU CO showed slight increase 

(services were used by A&SA in 2020)
 

UC ANR, UC Davis, and UW showed improvement.



2019 2021
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Helpful Staff 

Scores ranged from 4.33 to 5.00
("Excellent")

7  items improved since 2019
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Turning Insights 
into Action



Thank you for your continued support!

Stay tuned for more...


