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Customer
Satisfaction
Survey
Results

We

heard
youl.

2nd annual survey

Survey period:
December 16, 2021 - February 4, 2022



5 out of 9 Tritonlytics Community
Members responded
(used our services in 2020-2021)
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Cal Poly SLO

Cal Poly showed no significant change and gave
excellent scores both years.

CSU CO showed slight increase
(services were used by A&SA in 2020)

UC ANR, UC Davis, and UW showed improvement.

Overall Satisfaction Rating

m2019 w2021

C5U Chancellor's Office UCANR UC Davis University of Washington



Scores ranged from 4.33 to 5.00
("Excellent")

e

Overall Satisfaction

7 items improved since 2019

Website received lowest score
(4.38)
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Supplemental
Question

Which of the following additional
services would you like to find out
more about? Check all that apply.

Additional survey analytics (e.g.,
deep dive, qualitative analysis
of comments)

Crowdsourcing through
IdeaWave

Marketing support for surveys

33% (1)

33% (1)

33% (1)



01 02

Make survey design process more Followup on how to make website
efficient (e.g. design templates, more effective.
collectingdata, improve Ul, etc.).

03 04

Followup on additionalservices clients
expressed interest in (survey analytics,
ldeaWave, marketing support).

Improve post-survey support
(e.g. actionplanning).



Thank you for your continued support!

Stay tuned for more...
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